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CASE 14 THE BRIEF

My own book, A to Z. The same process I e s—
run for clients, tested on myself. FROM 02 08

THE STARTING POINT

A real experience, three years of it, and
no book yet. Just notes, messages and
lessons | wanted other freelancers to

have.

WHAT I DID

Wrote the manuscript, designed the
interior and the full cover, then formatted
and published it as a paperback and an

eBook.
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CASE 14 - COVER, FULL WRAP

An author's face, a promise in green.

®

“I didnt recover my account by fighting the system. | recovered it by
understanding it, respecting it, and staying patient.”

Olamilekan Waliu

When my Fiverr account was flagged, | didn't just lose visibility, | lost clarity.
Support replies felt distant. The words “decision is final” made it seem like the
journey had ended. And like many freelancers, | was left wondering what went

wrong and what | was supposed to do next.

This book is the guide | wish | had at that moment.

From Flagged to Restored, | share my real experience navigating a long
ccount flag on Fiverr, what worked, what didn't, and what | learned along the

CASE 14

way. More importantly, | break down the calm, ethical process that eventually
led to my account being restored.
This isn't a hack.

It's not about fighting the platform.
And it doesn’t promise instant results.
What it does offer is clarity.

Inside, | walk you through how to communicate professionally, when to pause
instead of pushing, when escalation actually makes sense, and how to reset
your account signals without creating new problems.

If your Fiverr account has been flagged, limited, or quietly pushed out of
visibility, and you're tired of guessing, this book will help you approach the
situation with patience, structure, and confidence.

| wrote this for the freelancer who just wants a fair chance and a clear path
forward.

OLA;Z,LDE/KAN

WALIU

FROM FLAGGED TO RESTORED

How | Recovered My Fiverr Account,
the Process | Wish | Had Earlier

Pull quote

The book's core lesson, in the author's voice.

Story-led blurb
Short lines that read like a conversation.

Personal brand mark
The OW monogram signs the back.

Before - after title
"FLAGGED" in cream, "RESTORED" in green.

Two-line subtitle
Bold promise, gold italic hook.

Author portrait
A real face builds trust for a real story.
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CASE 14 - INTERIOR, CHAPTER OPENING

A guide you can scan
when you're stressed.

0 Banner chapter opener
A steel-blue bar over a framed Bebas title.

9 "What this chapter teaches"
A lavender box with three takeaways.

e Numbered sections
"1.1, 1.2..." so readers can jump to what they
need.

o Short lines, bold keywords
Easy reading for a worried freelancer.

e Running head + folio tab

The chapter name on top, the page number
in a blue tab.
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WHEN THE FLAG HITS

Understanding The Problem

Whem The Flag Hits. Und

What This Chapter Teaches

+ What “flagging” really means
+ Why platforms don't always explain clearly
* How panic quietly makes things worse

This chapter is about elarity. When something gees wrong on a
freelance platform, confusion is often more damaging than the issue
itself. Before you can fix anything, you need to understand what
actually happened and what did not happen.

1.1 The Silent Daumage of a Flag

When an account is flagged, the damage is rarely loud. There is usually
no warning banner, no clear email, and no countdown clock telling you
when things will return to normal.

What you notice instead is silence.

Your gigs start getting fewer impressions.
Clicks drop without explanation.
Messages slow down or stop.

Nothing locks “broken,” yet nothing works the way it used to.

This is why many freelancers believe they've been “shadow banned.”
The term feels accurate because the impact is real, but the cause feels
hidden. In most cases, however, a flag is not a punishment. It is a risk
signal.

Platfarms operate on trust systems. When something in your account
activity doesn't align with expected patterns, the system marks it for
caution. That caution often reduces visibility while the system waits for

clarity.

The important part to understand is this:
A flag does not always mean you did something wrong.
It means something needs confirmation.
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CASE 14 - INTERIOR SYSTEM

A story, a playbook and tem

Introduction
It Will Show You How to Communicate Like a
Professional

What you say, how you say it, and when you say it ll matter.
This guide walks you through how fo

+ Appeal without sounding defensive
« Explain your situation without oversharing
+ Ask for review without demanding outcomes.

Youllllearn how fo write messages fhot support feams can actully
work with, messages that build credibilty instead of resistance.

It Will Teach You When to Push, and When to Pause

Not every situation needs escalation.
Not every silence means rejection.

This book helps you recognize:

« When fo follow up

« When fo wait

« When external escalation is justified

« And when stepping back profects you more han pushing forward

Thot judgment alone can save you weeks, or even months, of
unnecessary siress.

It Will Give You a Framework, Not Guesswork

Instead of scattered advice, you'l get a simple framework

« Appeal with structure

« Escalate with infegrity

« Reset your signals

« Allow recovery to happen

MY FLAGGING STORY

WHAT HAPPENED, WHAT |
TRIED, AND WHAT [ LEARNED

plates in one

What This Chapter Teaches

« How to appeal withaut friggering resistance
* What to say (and what never fo say)
« How to build a clean audit frail

Bef i discipline. Before pr the
process

If your account s flagged, the internal appeal system is not opfional,
it is your foundation.

Maost freelancers rush past this step. That mistake follows them later.

2.1Why Internal Appeals Matter

Even when support feels automated or scripted, every message you
send matters more than you think.

Each appeal:

« lslogged

« Is timestamped

« Becomes parf of your permanent account record

You are ot ‘just sending a message.”
You are writing your case history.

When an escalation happens later, whether reviewed by a senior
agent, a frust feam, or a risk analyst, they don't just look af the final
ticket. They read the entire frail

Tone.

Clarity.

Consistency.

Allof it counts.

This is why emoional messages hurt you even if ey feel jusffied at
the moment. They stay on record long affer the frustration fades.

00

WRITING TO BE REVIEWED

Structure fo follow:

« Clear identification

+ Colm statement of fhe issue

« Willingness fo clarify or comply
+ Respectful request

Example (Mindset-Based Template):

Hello Support Team,

I'm wrifing fo request dlarification and review regarding fhe
recent limifation on my account. | inderstand that certain
actiity may have raised concerns, and I'm fully willing fo
clarify or provide any information needed fo resolve this

My goal i fo remain compliant and ensure my account aligns
fully with platform policies.

Thank you for your fime and guidance.

This message does nof accuse.
It invites review

5.3 Follow-Up Messages: Adding Value, Not Pressure

Once you understand that resolution may not happen on the first
attempt, your follow-ups should add clarity, not emoion.

Each follow-up should serve a clear purpose. It should do af least one
of the following

+ Clarify a specific point
« Provide new or supporting documents
+ Address something menfioned by support

APPENDIX

READY TO USE SAMPLE MESSAGES

al templates for internal appeals and external

How to use this appendix

templates, nof copy
Personlize details, keep the structure, and adjust only what adds slarity.
Rewrite sach fime you follow up. Never resend the same message.

A. Internal Fiverr Appeal — Initial Message
Purpose: Set a calm, professional fone and invite review.

Subjoct (if applicable): Request for Review and Clarification

Message:
Hello Support Team,

'm wiiting to request clarification and review regarding the recent
limitation on my account. | understand that certain activity may
have raised concerns, and I'm fully willing fo clarify or provide any
information needed o resolve this.

My goal is to remain compliant and ensure my account aligns fully
with platform policies. Please lef me know he appropriate next
steps or documentation required.

Thank you for your fime and guidance.

Kind regards,
[Your Name]
[Username]
[Registered Email]

INTRODUCTION STORY DIVIDER CHAPTER SUMMARY CHAPTER OPENER MESSAGE STRUCTURE TEMPLATES APPENDIX

Sets out what the reader will A black banner marks the Takeaways in a lavender box. Every chapter uses the same Step-by-step lists readers can

banner. follow.

Ready-to-use message templates.
learn. personal story.
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FROM

FLAGGED

How | Recovered My Fiverr Account,
the Process | Wish | Had Earlier

Vs

CASE 14 - A TO Z

One person, every stage of the book.

STAGE OUTPUT
Writing - 5 chapters + appendix Manuscript
Interior design - 73 pages, 5.5 x 8.5 Paperback
Full cover wrap - front, spine, back Paperback
eBook formatting eBook
Publishing and listing Live

If you have a story but no manuscript yet, this is proof it can become a
finished, published book.
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YOUR BOOK NEXT

Send me the
Manuscript.

[l handle the rest.

OLAMILEKAN WALIU PUBLISHING HOUSE

TO

01

02

03

04

GET A QUOTE, MESSAGE ME WITH

Your word count

Genre and audience

Formats you want (ebook, paperback, hardcover)

Your target launch date

MESSAGE ME HERE ON FIVERR



